
IINFORMATION FOR NFORMATION FOR    
IIMMEDIATE MMEDIATE FFAMILY OF AMILY OF RRESIDENTESIDENT   

 
 

MAILING ADDRESS:    Residents Name 
  % Teen Challenge 
  1142 Sheldon Rd 
  Channelview, TX 77530 
 
PHONE NUMBER:  281.864.9798 
 
FIRST TWO WEEKS:  No visitors or phone calls – letters from family only. 
 
THIRD WEEK AND AFTER:  Immediate legal family only may contact resident. 
 
PHONE CALLS:  Residents may call and/or receive a total of two (2) calls per week, with a limit of ten 
(10) minutes per call. Must call collect or use phone/calling card when calling long distance.  

 
TIMES FOR CALLS WILL BE AS FOLLOWS: 

Monday, Wednesday, Thursday, & Friday 5:30 to 6:30 P.M. 
Saturday & Sunday 2:00 to 4:00 P.M. 

These times are occasionally altered due to church 
or other unexpected activities. 

 
VISITORS:  Resident will submit a Visitor Request Form no later than the Wednesday before the week 
of the visit. Request will be approved or disapproved by Friday. 
 

Times for visits: Saturday – 10:00 A.M. to 5:00 P.M. 
Sunday ‐ 1:00 A.M. to 5:00 P.M. 

 
DO NOT SEND CASH!  

No money of any kind is allowed.  You may send Wal‐mart or phone cards. 
 

PERSONAL ITEMS: 
Resident may receive personal items at any time however they must go thru Staff. 
 
 

*THERE ARE NO TOBACCO PRODUCTS OF ANY KIND ALLOWED ON 
THE CAMPUS BY ANY ONE, 
RESIDENT OR VISITORS.* 


